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TRUECHARGE™ 2 Remote Panel Owner’s Guide

This package includes:
1. Truecharge2 Remote Panel unit (Product Number: 808-8040-01)
2. Two 7.6 m (25 ft.) communications cables
3. Owner’s Guide with mounting template
4. 1½” NPT locknut (for mounting)

About the Truecharge2 Remote Panel
The Remote Panel can be used to:
• Set the charger to on or standby,
• Adjust maximum charger output settings1,
• Program the charger for battery type and temperature,
• Set the charger mode (two or three-stage charging),
• Activate and terminate equalization (not allowed for GEL and AGM),
• Monitor charger status and output,
• Display faults and warnings,
• Display individual battery bank status, and
• Operate two chargers connected in parallel to increase output capacity.

Installing the Truecharge2 Remote Panel
1. Choose a location for the remote panel that is within 7.6 m (25 ft.) from the charger. Use only the six-conductor

communications cable (RJ-12) that comes with the package. If you require a longer communications cable, call 
Xantrex and order the 15.2 m (50 ft.) communications cable (part number: 31-6262-00).

2. Use the mounting template provided on the right to predrill a 1.875-inch (48 mm) hole where the threaded
bracket at the back of the remote will go through and a small 0.125-inch (3 mm) hole where the stud pin will go. 
Take care that there is nothing behind the surface for you to damage such as other cables or pipes.

3. After making the holes, push the back of the remote panel through and secure the remote panel in place by 
screwing the locknut (provided) to the threaded bracket until fastened firmly to the wall.

4. Connect the RJ-12 connector to the remote panel’s PRIMARY port and route it to the charger. Be careful not to 
damage the connector locking tab when routing the cable. You can protect the locking tab by covering it with tape 
temporarily to prevent it from catching on something and breaking off when routing the cable.

5. Once the Truecharge2 Battery Charger is mounted, plug the other RJ-12 connector into the Remote port on the 
rear panel of the primary Truecharge2 Battery Charger.

6. If two Truecharge2 Battery Chargers will be operated in parallel, connect the second communications cable to the 
remote panel's second RJ-12 port. Connect the other end of the cable to the secondary charger's Remote port.

IMPORTANT: If the remote panel does not turn on automatically when you first connect it to a powered 
Truecharge2 Battery Charger, cut power to the battery charger by disconnecting the AC source (via the AC 
breaker switch) and disconnecting the batteries (via the DC disconnect switch). Wait one minute before returning 
power to the battery charger. 

WARNING: Fire hazard
Read, follow, and save these instructions to reduce the risk of fire hazard, equipment damage, or 
malfunction.

WARNING: Limitations on use
Do not use Remote Panel in connection with life support systems, medical equipment, or where human 
life or medical property may be at stake.

1. Limits the maximum charger output current (20, 40, 60, 80, and 100% of charger rating) to lower the current drawn from the 
generator or AC source

Figure 1 Truecharge2 Remote Panel

Item Description

1 ON/STANDBY Button
• Press to enable or disable the charger while AC power is connected.
• When in Setup Mode: Press to select the Charger Mode: two or three-stage.
• To set or cancel an Equalization program: Press and hold both the Status and ON/STANDBY

buttons for more than five seconds.

2 Charging Output (%) LEDs
• The LEDs illuminate like a bar graph displaying the present total output charge current as a

percentage of the maximum rated charge current. For example, unit model TC4012 has a
maximum rated charge current of 40 A so at 60% the charger’s current output is 24 A. The 
numbers to the left of the LEDs represent the percentage values (see 2a). 
NOTE: When the maximum Charge Output current is limited by pressing the Set Max Output
button, the LEDs will still display the total charge output current as a percentage of the 
maximum charge current and NOT as a percentage of the limited charge current.

• An LED may flash intermittently in combination with a solid Fault LED to indicate a fault or 
with a flashing Fault LED to indicate a warning condition. The icons on the right side of the
LEDs represent different types of faults and warnings.
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3 Charger Status LEDs
Displays the present status of the charger.
• Ready - a solid light indicates that all batteries are fully charged and in rest stage.
• Ready and Charging - solid lights indicate that batteries are fully charged and in float stage.
• Charging - a solid light indicates that the charger is performing a normal charge cycle.
• Equalize - a solid light indicates that the charger is performing an equalization cycle.

- a flashing light indicates that the equalization cycle will begin after the absorption 
stage is done.

4 Battery Status LEDs
Displays the present status of each battery (or battery bank) – available only on the Remote Panel.
Each row represents the battery (or battery bank) number designation—1, 2, or 3. Each column 
represents Low, Medium, or Full battery capacity.
NOTE: These levels are measured and the status updated at the start of each stage in the charge 
cycle during charging, on demand when AC is disconnected and the Status button is pressed, or 
whenever AC is cycled. 
• Low if battery voltage is below 11.9 V (23.8 V for 24 Vdc systems)
• Medium if the voltage is 11.9 to 12.4 V (23.8 to 24.8 V for 24 Vdc systems)
• Full if the voltage is above 12.4 V (24.8 V for 24 Vdc systems)

5 Status Button
NOTE: The LEDs will flash intermittently when the Remote goes into Setup Mode.
• Press and hold for five seconds to enter Setup Mode.
• When in Setup Mode: Press to select the Battery Temperature: Cold, Warm, or Hot.

NOTE:  If the optional BTSa is used, the battery temperature setting is adjusted automatically. 
• Press and hold for five seconds to save settings and exit Setup Mode.
• When setting or cancelling an Equalization cycle or program: Press and hold both the Status 

and ON/STANDBY buttons.
• When AC is disconnected: Press to view battery status.

6 Fault/Warning LED
The LED displays a solid light to indicate a fault condition or flashes intermittently to indicate a 
warning condition. Faults or warnings are displayed in combination with a flashing Charging 
Output (%) LED to indicate the type of fault or warning (6a).

7 Parallel LED
The LED illuminates a solid light indicating that two Truecharge2 Battery Chargers are in parallel 
configuration. 

8 Max. Output (%) LED
The LED illuminates a solid light corresponding to the Maximum Charger Output % setting.

9 Set Max Output Button
• Press to select and limit the maximum charge current. For example, the unit model TC4012

has a maximum charge current of 40 A. Changing the Max Output setting from 100 to 80 will 
limit the maximum charge current to 32 A (80% of 40 A). It will also limit the equalization 
current if the Max Output is set to below 50%. This feature is available only on the Remote 
Panel.

• When in Setup Mode: Press to select the Battery Type: AGM, Flooded, GEL, or Lead-
Calcium.
NOTE: The OEM battery type setting is also available if a custom setting has been programmed 
by Xantrex or a designated OEM and is indicated when all four battery type LEDs are
illuminated.

a.  Battery Temperature Sensor (to order reference part number: 808-0232-01)

Item Description
Boating & Marine

https://www.carid.com/xantrex/
https://www.carid.com/boating-marine.html


Technical Specifications

NOTE: Specifications are subject to change without prior notice.
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Configuring the Charger Mode
NOTE: By default, the Charger Mode is set to three-stage.
DC input voltage range +10.5–15 Vdc
Operating DC voltage range +9–15 Vdc
Input current range 30 mA (60 mA at LED test)
Operating ambient temperature 0–50 °C
Dimensions (L×W×H) 4 9/16 × 1 3/4 × 3 9/16 in. (114.64 × 44.39 × 89.64 mm)

1. Press and hold the Status button for five seconds to enter Setup mode. Entering Setup mode will enable you to 
select the charger mode.

2. Press on/standby button to select the desired charger mode.
The LEDs will indicate which of the two types is being selected: three-stage (default) or two-stage.

3. Press and hold the Status button for five seconds to exit Setup mode and save the new setting.

Configuring the Battery Bank Type
NOTE: By default, the Battery Type is set to Flooded.
1. Press and hold the Status button for five seconds to enter Setup mode. Entering  Setup mode will enable you to 

select the battery type.
2. Press Set Max Output button to select the proper battery type.

The LEDs will indicate which of the four types is being selected: Flooded (default), GEL, Lead Calc., or AGM. 
NOTE: If a custom battery type has been programmed by the OEM, then all four LEDs will light up to indicate a 
fifth type. To select the OEM battery type, use the Truecharge2 Battery Charger control panel.

3. Press and hold the Status button for five seconds to exit Setup mode and save the new setting.

Configuring the Maximum Output Current Percentage of the Charger
NOTE: By default, the Max. Output % is set to 100.
• Press the Set Max Output button to select the appropriate maximum output setting.

The LEDs will indicate which of the five values is being selected: 100, 80, 60, 40, or 20.

NOTE: The equalization charge current may be affected. See note under Description for Set Max Output 
Button. 
NOTE:  If operating two Truecharge2 Battery Chargers in parallel, configuration settings made via the remote 
panel or primary charger will be applied to both chargers. Settings cannot be changed via the secondary 
charger.

Mounting Template

Figure 2 Truecharge2 Remote Panel Mounting Template (1:1)
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Xantrex, Truecharge, and Smart choice for power are trademarks of Schneider Electric Services International sprl, registered in the U.S. and other countries.  Other trademarks, registered trademarks, and product names are the property of their 
respective owners and are used herein for identification purposes only. Truecharge2 Remote Panel Installation Instructions, Xantrex Technology USA Inc. (“Xantrex”): (A) MAKES NO WARRANTY AS TO THE ACCURACY, SUFFICIENCY OR SUITABILITY 
OF ANY TECHNICAL OR OTHER INFORMATION PROVIDED IN ITS MANUALS OR OTHER DOCUMENTATION, (B) ASSUMES NO RESPONSIBILITY OR LIABILITY FOR LOSSES, DAMAGES, COSTS OR EXPENSES, WHETHER SPECIAL, DIRECT, INDIRECT, CONSEQUENTIAL 
OR INCIDENTAL, WHICH MIGHT ARISE OUT OF THE USE OF SUCH INFORMATION. THE USE OF ANY SUCH INFORMATION WILL BE ENTIRELY AT THE USER’S RISK; AND (C) REMINDS YOU THAT IF THIS MANUAL IS IN ANY LANGUAGE OTHER THAN ENGLISH, 
ALTHOUGH STEPS HAVE BEEN TAKEN TO MAINTAIN THE ACCURACY OF THE TRANSLATION, THE ACCURACY CANNOT BE GUARANTEED.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




